Summary Notes

MCH Training Program 2006-2007 Strategic Planning Workgroups

Family-Centered and Family-Directed Practices Workgroup conference call

January 10, 2007

Next call scheduled for February 14, 1:00 pm Eastern time
Workgroup Participants:  

Kara Connors, Susan Horky, Barbara Levitz, Tawara Goode, Mark Smith 

MCH TRC: 

Anita Farel 

These minutes document the discussion on January 10 and also subsequent ideas and resources.  Please see the last paragraph for information about the document Barbara is seeking

WORKPLAN discussion
Susan Horky volunteered to present the Family-Centered Family-Directed Practices workgroup activities and documents at the Training Grantees meeting at AMCHP, Sunday March 4, 2007.  

Priority workgroupActivity#1: (Identify available family-centered care curricula and materials and analyze for utility) The resource document (developed by Kara and Susan) related to family-centered family-directed care was formatted by HSR and distributed to work group members prior to the conference call.  The workgroup discussed other resources and how they should be recorded.  Susan will be working with a group of students to review the citations for their relationship to the criteria.  The group discussed the use of footnotes to note the extent to which the resource addresses cultural and linguistic differences and competence. Tawara has explicit citations for the resource document and will assist with rewording the introductory paragraph to reflect integration of cultural and linguistic competence and family involvement.   Resources that use people-1st language should also be noted.  Subsequent to the conference call, Susan made some of the editorial changes discussed during the conference call and put in Tawara’s info about NCCC, the website for and a brief discussion of the KU Beach Center on Disabilities, and the two new LEND documents from Mark.
Priority workgroup Activity #2 and #3: (Develop indicators of comprehensive instruction in family-centered care and develop indicators for field placements that lead to cultural competency and understanding of family centered care). The LEND Family Discipline Competencies were shared with the workgroup.  Mark (with Tawara and Anita) will use these as a spring board for developing indicators for comprehensive instruction and for field placements.  Consideration will be given to a tiered concept of competency such as duration of time in the training program (basic vs. advanced) and experience in the field prior to training. Trainees who have been in the program longer should demonstrate different level of competency than short term or newer trainees in areas such as knowledge of family centered principles, application of family-centered and culturally competent practices in their work.  Draft indicators will be discussed during the next conference call, February 14.
The following notes are from subsequent email communication with workgroup members.

From Tawara
Here are the criteria used by the National Center for Cultural Competence to review materials listed in our Resource Database.  She will advise the group as soon as The Guide for Advancing Care that is Family Centered and Culturally and Linguistically Competent is available - perhaps mid-late February. 

During the call, Tawara requested that the NCCC be listed in the table/grid under web-based resources.  Descriptive information follows. 

Organization: National Center for Cultural Competence, Georgetown University Center for Child and Human Development 

Web address - http://gucchd.georgetown.edu/nccc 

Type of information - Comprehensive array of resources on cultural and linguistic competence including curricula enhancement module series, policy briefs, guides, checklists, self-assessment instruments, consultant pool, annotated resource database, promising practices, Spanish language portal, and special features including one designed for families and youth. 

Last updated:  monthly 

Audience:  1-4th year students, residents, providers, university faculty, practicing health and mental health professionals 
(The web site has broad appeal to varied audiences including families, providers, researchers, university faculty, policy makers, administrators) 

Please see additional resources below.

Curricula Enhancement Module Series 
http://www.nccccurricula.info/ 
- Cultural Self Assessment 
- Public Health in a Multicultural Environment 
-The Process of Inquiry-Communicating in a Multicultural Environment 
(all have content on addressing the unique preferences and needs of families within a cultural context) 

Cultural Competence Health Practitioner Assessment 
http://www11.georgetown.edu/research/gucchd/nccc/features/CCHPA.html 

Cultural and Linguistic Competence in Family Supports 
http://www11.georgetown.edu/research/gucchd/nccc/documents/FamilySupports.pdf 

Is your youth with special health care need prepared to partner with the medical home? 
http://www11.georgetown.edu/research/gucchd/nccc/documents/TransitionArticle.pdf 

Cultural Competence:  It all starts at the front desk 
http://www11.georgetown.edu/research/gucchd/nccc/documents/FrontDeskArticle.pdf 

Youth and family perspectives on transitions 
http://www11.georgetown.edu/research/gucchd/nccc/perspectives/transitions.html 

Promoting Cultural and Linguistic Competency- Checklist for Personnel Providing Primary Care Services 
http://www11.georgetown.edu/research/gucchd/nccc/documents/Checklist%20PHC.pdf 

Promoting Cultural and Linguistic Competency - Checklist for Personnel Providing Services and Support to Children with Disabilities and Special Health Care Needs and their Families 
http://www11.georgetown.edu/research/gucchd/nccc/documents/Checklist.CSHN.doc.pdf 

Promoting Cultural and Linguistic Competency - Checklist for Personnel Providing Behavioral Health Services and Supports to Children, Youth and Families 
http://www11.georgetown.edu/research/gucchd/nccc/documents/ChecklistBehavioralHealth.pdf 

Bridging the Cultural Divide in Health Care Settings:  The Essential Role of Cultural Broker Programs 
http://www11.georgetown.edu/research/gucchd/nccc/documents/Cultural_Broker_Guide_English.pdf 
Anita will forward to Susan and Kara The National Center for Cultural Competence Resource Database and other web-resources to review for the Resource directory.

From Barbara: 

Instructions for the workgroup for accessing the references for the Family Resourcebook. 
Go to the AUCD homepage. Click on the document listed as new: Promising Practices in Family Mentorship: A Guidebook for MCHB-LEND Training Programs. That will take you to the Family Faculty Page. Click on Appendix A. Note that #2 is already included. #7 is a document I developed that I previously submitted by email for the workgroup but it might be best used in the section under indicators as an assessment tool. # 8 covers goals, competencies and measurement and should be a good resource and # 13 is a document describing learning goals that I developed for our graduate program. #68 is a terrific document that links family-centered and family-directed practices with family support (a topic that Mark and Barbara began addressing during the last conference call and for which Barbara offered to contact Ann and Rud Turnbull at the Beach Center about how to best incorporate their work on the link between family-centered practices, family quality of life and family support. Barbara will also review another document that Rudd Turnbull sent her about this connection 
Next section: Appendix B: #82, 83, 85, 86 Next section: Additional Resources—Family Village, and The Institute for Family Centered Care should fit well under priority # 5.

Next section: Appendix C: All resources 

With respect to Priority Workgroup Activity #5 develop criteria for MCH Training Advisor, check out the authors of the document listed on the AUCD home page: Consumer Advisory Committees: Recommendations for Meaningful Participation of Individuals with Disabilities and Families" by Joe Caldwell, Sharon Hauss, Gordon Richins, and Bethany Stark (PDF) (MS Word) You can find this on the AUCD website home page
Barbara volunteered to develop a draft outline for a resource “Guidelines for instructors in recruiting, training and facilitating family members as presenters and co-trainers for teaching family-centered and family-directed practices”. We need to locate the University of Alabama at Birmingham material previously noted in one of the early drafts of the Resources for Teaching Health Care Providers. The reference that was quoted is: a “quick and dirty” guide for parent presenters at trainee sessions, developed by Claire Lenker and Dr. Karen Dixon for the UAB LEND.  Barbara doesn’t know who mentioned this from that was included in this early draft version of the Resourcebook.  So this is an APB to all workgroup members to learn which one of us has a reference for that material. 

 
